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Terms and Conditions for Housekeeping Work Tender and Bids

1. The online tender can be downloaded/uploaded from the website http://auda.nprocure.com up
to dated 06.07.2026 upto 18.00

2. The original Pay Order towards Tender Fee and Earnest Money Deposit (EMD) shall be
submitted in a separate sealed cover either through RPAD/Speed Post or by hand, so as to
reach this office on or before 07.07.2026 upto 12.00 at the following address:
“Ahmedabad Urban Development Authority, Sardar Patel Bhavan, Usmanpura, Ashram Road,
Ahmedabad - 380014.”

3. All documents shall also be scanned and uploaded in the tender document section online. The
sealed cover containing pre-qualification documents must clearly mention “Housekeeping
Tender - Pre-Qualification Details.” Tenders received after the prescribed time limit shall not be
considered.

4. |Initially, only the sealed covers containing Tender Fee/EMD amount and pre-qualification details
received from the agencies shall be opened. First, the sealed covers containing the agency’s
Pay Order shall be opened, followed by the sealed covers containing pre-qualification details.
Agencies shall submit only online price bids.

5. Along with the pre-qualification details, the Tender Fee of Rs. 1,500/- and Earnest Money
Deposit (EMD) of Rs. 36,000/- (Rupees Thirty-Six Thousand Only) shall be submitted through
an Account Payee Demand Draft/Pay Order in the name of AUDA payable at Ahmedabad from
any nationalized bank.

6. Conditional tenders or tenders containing overwriting/corrections shall not be accepted and
shall be treated as invalid.

7. The successful agency shall execute a legal agreement with the Authority on stamp paper
worth Rs. 300/-. The cost of the stamp paper shall be borne by the agency. Further, the
agency shall deposit Rs. 50,000/- (Rupees Fifty Thousand Only) as Security Deposit with
Ahmedabad Urban Development Authority. Otherwise, a penalty of Rs. 1,000/- per delayed day
shall be levied.

8. The Chief Executive Officer of the Authority reserves the unrestricted right to reject or cancel
any one or all tenders without assigning any reason.

9. In case of any dispute, the decision of the Chief Executive Officer shall be final and binding.
The jurisdiction for all legal matters shall remain Ahmedabad only.

10. The party in whose name the tender is submitted must have an average annual turnover of Rs.
10,00,000/- (Rupees Ten Lakhs Only) during the years 2023-24, 2024-25, and 2025-26. Copies
of audited reports and balance sheets for the last three years duly audited by a Chartered

Accountant shall be submitted.



11.

12.
13.

14.

15.

16.

17.

18.

19.

20.

If the agency refuses, delays, or fails to perform satisfactorily at the approved tender rates, the
Authority may get the work executed through another agency. Any additional expenditure
incurred shall be recovered from the concerned agency.

In case of breach of any tender condition, action including forfeiture of deposit shall be taken.
The materials to be used for cleaning work, cleaning standards, and other conditions shall be
as specified in Annexure-1 and Annexure-2 attached herewith.

As per Government rules and regulations, the agency shall pay minimum wages to its
housekeeping staff. Any dispute arising under the Minimum Wages Act shall be the sole
responsibility of the agency. The agency shall strictly comply with all prevailing labour laws and
related statutory provisions. Rates quoted shall include payments as per prevailing minimum
wages. Any amendments or additions made by the Government from time to time in labour
laws or related regulations shall also be complied with by the agency, and the Authority shall
not be responsible in any manner. Payments to workers shall be made through bank accounts
and details thereof shall be submitted along with the monthly bill.

Rates quoted by the tenderer shall be exclusive of GST. GST shall be paid separately as per
Government rules. Deductions towards Income Tax, GST, and TDS shall be made as
applicable.

The duration of this work shall be one year from the date of commencement. If deemed
appropriate by the Authority, the period may be extended on the same or revised terms and
conditions.

Interested agencies shall visit the Manipur Sports Complex under AUDA to understand the local
site conditions, nature of work, requirements, etc., and estimate manpower/equipment/material
before submitting the tender. A site visit certificate on the agency’s letterhead duly signed and
stamped shall be submitted along with the tender. Failure to do so shall result in rejection of
the tender.

The agency shall ensure that the entire premises of Manipur Sports Complex, including all
buildings and toilets, remain continuously neat, clean, and hygienic in all respects on a daily
basis. Further, during the use of the Manipur Sports Complex, the required number of cleaning
staff (as instructed by the Engineer In-Charge) shall remain present on-site full time.

In case of fire, injury, accident, or death of any worker deployed by the agency during duty, all
liabilities and compensation shall be borne by the agency. The Authority shall have no
responsibility in this regard. Any damage caused to the Manipur Sports Complex during the
agency’s work shall be the responsibility of the agency, and repairs shall be carried out at the
agency’s own cost and risk.

All cleaning materials, machinery, tools, and equipment used for housekeeping work shall be of
standard quality/company make. The agency shall arrange manpower at its own cost and risk.

The Authority shall bear no responsibility in this regard. The agency shall also arrange all



21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

necessary cleaning equipment according to the number of floors and height of the Manipur
Sports Complex.

Whenever required, the agency shall provide additional manpower and working hours for
emergency work/services.

The agency shall compulsorily carry out complete daily cleaning work of the Manipur Sports
Complex. (No weekly off shall be applicable for such duties.)

If the cleaning work is not found satisfactory as per the Appendix, a penalty of Rs. 500/- shall
be imposed for the first mistake, Rs. 1,000/- for repeated mistakes, and further penalties as
decided by the Authority for any other deficiencies.

The housekeeping supervisor and staff shall compulsorily wear uniforms bearing the company
name and carry ID cards during duty hours. Failure to comply shall attract penalties as per
Clause No. 22. The agency shall also provide all necessary safety equipment to workers during
work.

Conditions and instructions issued by the Authority from time to time shall be binding on the
agency. Failure to comply with the instructions shall invite action as per Clause No. 22.

The agency shall submit a daily labour report signed by the responsible supervisor indicating
details of manpower deployed and work carried out. A checklist for on-site work shall also be
prepared and maintained daily.

The agency shall submit the monthly bill on or before the 5th day of the succeeding month.
Along with the bill, the agency shall submit certificates/details regarding satisfactory services
and minimum attendance issued by the implementation branch of the office.

If the agency does not wish to continue the contract, it shall give three months’ prior notice. In
such case, the Security Deposit shall be forfeited. Frequent replacement of deployed workers
shall be avoided.

The agency shall appoint an authorized representative for alternative arrangements in case of
absence of minimum manpower or other operational requirements. The representative shall
handle all arrangements related to the workers on behalf of the agency. The representative’s
name, address, and contact number shall be provided.

Pri-bid meeting will be held on Dt. 29.06.2026 , 15.30 at AUDA Office, Usmanpura,
Ahmedabad.

All the above terms and conditions have been read, understood, and accepted by me/us.

Signature of Authorized Person: ........ccoooviiiiiiciiiiieeeee e

Name, Address, and Contact Number of AGENCY: ..........uiiiiiiiiiiiee e



Appendix - 1

Material to be Used Only Standard Quality /Company

A U S

10.

11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.
22,
23.
24.
25.
26.
27.
28.
29.

SOFT BROOMS
HARD BROOMS
COBWEB BROOMS
VACUUM CLEANER
STICK BROOMS
DUSTING CLOTH
STICK MOP
YELLOW DUSTER
LIQUID PHENYL
a. NIKES WHITE PHENYL OR EQUIVALENT
b. SUNRISE BLACK PHENYL OR EQUIVALENT
c. LIZOL DISINFECTANT FLOOR CLEANER OR EQUIVALENT
LIQUID SOAP (HAND WASH)
a. DETTOL OR EQUIVALENT
LIQUID BLEACH
a. HARPIC WHITE & SHINE BLEACH OR EQUIVALENT
LIQUID TOILET CLENER
a. HARPIC POWER PLUS OR EQUIVALENT
LIQUID GLASS CLENER
a. DETTOL/ODONIL OR EQUIVALENT
NAPTHALENE BALLS
AIR FRESHNERSAND TOILET FRESHENER
a. ARIWINK/ODONIL OR EQUIVALENT
SPRAY GUN
TOILET BRUSH
TOILET FLUSH
ROOM FRESHENERS
a. AMBIPURE/GODREJ OR EQUIVALENT
SCRUBBERS
SCOTCH BRUSH
WASHING POWDER-NIRMA OR EQUIVALENT
OTHER ITEMS
BLACK WASTE COLLECTION BAG
GODREJ AIR POCKET OR EQUIVALENT
ODONIL TOILET AIR FRESHNER OR EQUIVALENT
GODREJ AER AIR FRESHNER SPRAY OR EQUIVALENT
TOILETS ROLLS
TOILETS SHOP — DETTOL OR EQUIVALENT



APPENDIX - 2

CLEANING STANDARDS
For Housekeeping Services

The cleaning activities outlined below can be customized to suit customer needs. All quotes are
provided with a Financial Breakdown so the customer can clearly see what they are paying for and what

they can accept.

Main Entrance &Sports complex area / campus:

Daily:

Weekly:

Toilets:

Daily:

Weekly:

Security Rooms:

Daily:

# Cleaning the front area of the sports complex will have to be cleaned daily and
thick weeds growing in the front will have to be removed.

# The footpath surrounding to the sports complex will have to be cleaned daily basis.

# The seating arrangements in the sports complex will have to be cleaned regularly
daily basis and if necessary, cleaned with water and wiped down and removing
stains.

# The running tracks/ kabbadi court/ basketball court in the sports complex will have
to be cleaned in such way that does not cause any damage.

# The whole property of sports complex will have to be cleaned daily basis.

# Dusting all accessible surfaces & removing of waste papers plastics and litters and
disposing off as per instructions.

# Synthetic track to be cleaned by vacuum cleanerin such way that does not cause
any damage.

# Sweeping and washing floor.

# Washing inside and out of lavatory, pedestals, scouring pans as necessary.

# Washing and damp wiping all lavatory seats.

# Scouring urinals, hand basins and sinks.

# Disinfecting, damp wiping and if required polishing all fittings.

# Cleaning of mirrors.

# Dusting all shelves, skirting, ledges and pipes within normal hand height.

# Changing hand towels, refilling with toilets rolls and soap.

# Provide hand wash near all wash basin. Provide phenyl tablet in wash basin, urinal
and Toilet should be foul smell free.

# Washing all window sills & jambs.

# Damp wiping all for mica / tiled walls partitions, doors within normal height.

# All synthetic track by vacuum cleaner.

# Damp wiping all surfaces
# Sweeping and mopping of floor.

The Frequency of each and every item to be cleaned is as directed and agreed upon with authority.
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House Keeping Services(Year2026-27)

Price Bid
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Price List

Detail Price Rs.
Rate per Month for Cleaning ofManipur sports complex

all Buildings and Compound as per

(Appendix-1 & 2)

Signature and stamp of authorized person of the agency:

Note:-
- Read the tender conditions and bids before filling the price sheet.
- The price payable by the tenderer shall be excluding GST. GST will be given separately as per Govt



